
/// Case Study

How a Global Cybersecurity Leader Used 
Real-Time Intent Scoring to Increase 
Conversion Without Sacrificing Margin
A global cybersecurity company protecting hundreds of millions of users deployed Syntasa's real-time intent scoring to personalise 
experiences at the moment of decision — driving measurable conversion uplift while protecting margin where it matters most.
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The company partnered with Syntasa to enable real-time intent scoring — capturing 

in-session behavioral signals with no batch processing or delay. Syntasa’s real-time 

tag collected the data, which was scored by the OTF model to classify visitors into 

intent-based segments. This allowed the client to deliver personalized experiences 

in real time, tailored to each intent category.
Using live behavioural data, the scoring segments visitors into three groups the 

instant they land on a page:

The scoring is generated from real-time signals and made immediately available 

for activation, enabling personalisation at the moment of decision rather than in 

retrospect.
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Smart discounting, stronger results:  Incentives were deployed with surgical precision — reaching only the visitors who 

needed them, keeping average order value firmly in check while driving volume where it counted.

Conversion gains, margin intact: Higher conversion across both segments delivered a net positive revenue outcome — 

proof that you don't need to choose between growth and margin when intent data drives every decision.

Intent-Based Visitor Segmentation & Conversion Uplift

This experiment validated Syntasa's real-time intent scoring as a commercially meaningful capability — not just a 

technical one. For the company, it unlocked a new operating model for conversion optimisation:

Real-time intent scoring helped the company convert more users without sacrificing margin, turning behavioural signals 

into commercial outcomes at the speed of a visit.

Syntasa is a warehouse-native, modular platform powered by agentic AI — unifying customer data to 

deliver smarter personalization, deeper insights, and real-time activation at scale.


