/// Case Study

Arizona Health Care Cost

Containment System

Arizona effectively partnered with Syntasa, a premiere Google Cloud
partner, to provide citizens greater knowledge of, and access to,
healthcare coverage. The solution helps citizens find appropriate
treatment coverage for their individual needs as they seek to

return to productive lives from the ravages of substance abuse.

BACKGROUND
More than five people die every day from opioid overdoses in the state of
Arizona. In 2017, the governor of Arizona declared the opioid epidemic a 22,

statewide health emergency. <~

Arizona Health Care Cost Containment System (AHCCCS), Arizona’s Medicaid i;j
agency, offers health care programs to serve Arizona residents. As part of its F '
effort to address the ongoing opioid crisis in the state, AHCCCS recognized .
the need to provide residents with the ability to quickly and easily find opioid-

related services and treatment locations online. AHCCCS worked with digital AT
data experts Syntasa to build a Opioid Use Disorder (OUD) Service Locator,

enabling anyone in the state to find nearby services to treat Opioid Use

Disorder as well as locate Naloxone, the opioid overdose reversal medication.

Key Points
CHALLENGE B |mproves awareness and access to
Citizen behavior has been shifting online for years, and the Covid-19 substance abuse treatment centers

pandemic has only accelerated this trend. AHCCCS sought to build an across the state

accurate, easy-to-use, and comprehensive online portal to provide Arizonians : . .
®  Provides comprehensive online portal

with the information and resources they need to find opioid treatment services with real-time access to available

in real time. Previously, AHCCCS'’s website provided a static list of treatment treatment

centers in the state, but did not have any way to indicate whether centers
B Provides for future growth and further

were accepting new patients or show which services were offered at each
use case development

location. There was a pressing need for a new system that would provide
residents with reliable information when they needed it most.
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SOLUTION

AHCCCS engaged Syntasa to build the web-based opioid services locator for its website. The locator is intuitive, easy-to-use,
and provides users with immediate insight into which treatment provider is right for their needs. Crucially, users can filter to
ensure a given center is accepting new patients. All opioid treatment providers serving Medicaid beneficiaries are required to list
their services on the locator and keep their availability current, enabling potential patients to determine which provider is the best
fit for them at the current moment. Other providers who do not serve Medicaid beneficiaries may also submit their information for
inclusion on the site.

AHCCCS
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Southwest Behavioral & Health Services - Flagstaff

m 1515 E. Cedar Ave,, Suite E3, Flagstalf, AZ 86004
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Southwest Behavioral & Health Services - Bullhead City

ﬁ 809 Hancock Rd., #1, Bullhead City, AZ 86442
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Are you looking for opioid use disorder services in the area? 2128 st
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Enter a zip code to find a program that is right for you
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In addition to filtering for centers accepting new clients, users are also shown a map view to determine proximity. They can also filter

by service types to see residential vs. office-based programs and naloxone distributors, among other categories. Users searching for
naloxone in particular often have an urgent need for the medication; the Opioid Use Disorder (OUD) Service Locator makes it easy to
determine which provider is closest to the user, accepts new patients, and offers the medication.

The locator also offers an intuitive user experience for AHCCCS administrators on the backend, who can easily see which providers
have not updated their information and approve new centers and other details added to the site.

TECHNOLOGY

Syntasa used Google-based and open source services including lonic, Firebase, Firestore, and Angular to ensure scalability, ease of
use, security, and real-time updates. For example, the lonic framework compiles the application into a package that can run across all
browsers and devices, including iOs, Android, and Windows phone. Meanwhile, Google Firebase is used as a cross-platform solution
to provide backend services for the entire infrastructure, handling most of the authentication workflow as well as supporting account
management operations like credential linking and password reset.

Google Firestore’s real-time database module provides a NoSQL, JSON-based database solution that can be queried and written to
directly from the client. It operates in real-time, synchronizing data between users, platforms, and sessions. The database links directly
to Firebase Authentication to provide granular access control to different database collections and comes with automated, scheduled
backups. Finally, Firebase Cloud Functions handles most event-based, server-side operations, for example sending one-time emails
based on user actions or system data.
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LOOKING FORWARD

The Opioid Use Disorder (OUD) Service Locator is an important Opioid and Substance Abuse Insights Your Way
step to help AHCCCS increase access to opioid treatment No need to rip and replace. Syntasa works with your
for all Arizona residents. With an increasingly digitally native preferred tools.

population, there is also a powerful opportunity for states and

government agencies

to analyze digital behavior in order to better understand opioid lo%kert"i-"' Self-service analytics tools
and substance abuse behavior. K=> Looker and Tableau

To better understand the digital journey of those struggling

with opioid addiction, Syntasa helps states collect and analyze

interactions from digital platforms including websites, apps, i Digital tools

and devices; outcomes from agency systems like prevention, &‘S‘:}} @' Google, Adobe, and more
treatment, and overdoses; and engagement with digital ads.
Real-time, intuitive dashboards make this data actionable —
enabling administrators and other stakeholders the ability to

easily see, share, and analyze information to inform policy C/B Cloud Provider
decisions and public health programs. And Syntasa provides ’-) Listed in GCP Marketplace
this extra layer of insight in collaboration with existing digital

tools, rather than necessitating a tech overhaul.

The opioid services locator is a unique tool that provides real-time access to multiple services
for those in need of opioid treatment. Providers will be able to update their availability so that
users can quickly find the closest available resource, in real-time, for their specific needs.”

Jami Snyder
Director of AHCCCS

S\ N T.\s .\“ Syntasa are digital behavior experts. Our cloud-native application integrates with common
digital behavior sources and orchestrates cloud services to leverage the latest advances in Al

and machine learning to gain insights. We analyze digital behavior and conversations within the

community to gain insights into needs and attitudes, as well as improve the experience of digital

services. Syntasa is a Google Cloud Partner and our software is available in the GCP Marketplace.
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